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Genpak Unloading Policy

Genpak has implemented a payment structure for the unloading of our floor loaded deliveries to all
customers. This structure is based on the total case count of the delivery. The structure is as follows:

1 — 500 Cases $95

501 — 750 Cases $105
751 — 1000 Cases $130
1001 — 1250 Cases $150
1251 — 1500 Cases $175
1501 — 1750 Cases $205
1751 — 2000 Cases $235
2001 or More Cases $250

Genpak will only pay unloading fees based on the structure listed above. This structure pertains to all
unloading possibilities such as lumper services or a customer employee unload. This agreement,
however, relinquishes the driver/carrier from any and all unloading responsibility.

All deliveries must be unloaded within three hours of the scheduled appointment time. If this is not done
and Genpak is billed detention charges from the carrier, those charges will be billed back in full.

Thank you for your time, understanding, and cooperation with this new policy.

Paul M. Haviland

Freight Analyst
phaviland@genpak.com
(518) 798-9511 Ext. 277
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